Find a Doctor

At Independent Heath, we make it easy for you to find an in-network health care provider. Our Find a Doctor tool
can help you search for doctors, hospitals, urgent care centers or pharmacies whenever you need one. It's another
way we're here to help you get and stay healthy.
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e Click “View Details” for more information on each
provider. This is where practice information and hospital
affiliations can be found.

* Click “Get Directions” to see where a provider is located on the map.
4. If you use a network other than Independent Health, click on the network logo and follow the prompts.

Before Your Appointment

Online provider directories are updated regularly. Make sure your provider participates in the network prior to
each visit so the services you receive are covered under your plan. Also, be sure to follow any preauthorization or
precertification procedures required by your plan.

Questions?

For information about your benefits, please refer to your benefit summary and /or summary plan description (SPD).
If you have questions or would like additional information, contact our Customer Service Department using the
number on your ID card.
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